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IO \What's New in Version 12
cheduling tab design makes scheduling much easier.

apability that opens the door for new searching and reporting in ESC.
oding is now possible using priorities.

derstand how to use the software.

h notifications capability that se our customers an email with dispatch status changes.
rice comparing feature allows easy price checks to see which vendor has the best prices.
and Commission tracking capability and reporting.

n of toolbars to add quick link buttons is now possible in ESC.

*New Inventory controls allow you to prevent parts from being sold if they are at a zero quantity.
‘ *New credit card interface for Mobile Apps with Merchant Warehouse. (PCI Complaint)
*Updated look and functionality for the QuickBooks and Peachtree Connection Wizards.

*The ESC Sales Person field on invoices now associates and carries over to QuickBooks.

*Many other updates, mobile enhancement and tweaks to make the software even easier to use.



DErVice Agreements Mo

 Schedule Item =] The Schedule Tab of the Enter Service Agreements
senede screen has been completely redesigned to use
more of an Outlook style scheduling system.

2305 Fitter change

This system is designed to make scheduling tasks
E 1. Jofevery [T | month(s) faster and easier, while also providing more
@The  [fst  [v]|Tuesday [wfofevery3  month(s) flexibility to the user.

) Months Jan Feb Mar Apr May
Jul Aug Sep Oct Nov

This includes a calendar view that provides at-a-
glance dates on which tasks are scheduled to
occur.
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The first Tuesday of every 3 months
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4 Privot Drive 4 Privat Drive
Fort Myers FL 33507 Fort Myers FL 33507
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New List Views
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Inventory Parts

Billing Codes Quantty In Stock Category

5 The new list views reports
e, r : , il are available in each pull-
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Use the filters on the
bottom half of this screen
to customize your list view.

You can also create and
memorize custom filtered
lists that you want to reuse.
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MarkupCode
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One of the best new features in ESC Version 12 is the introduction of list views. Lists views allow
you to quickly find information that is important to you, such as newly added customers, recently
completed dispatches and expiring agreements and more. All of this data can be completely
customized so you only see what you want to see, in the order you want to see it. Better yet, once a
list is displayed you can search it, print it, export it to Excel, drill down into the record and even
mass print or email all the customers on the list.
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(w0]or Coding of Dis

Have you ever wanted to have all of your Service Agreement dispatches stand out, when looking at
your dispatch board? Do you need to have all of your high priority calls show red on your dispatch
board? Would you like to have all your commercial customers show up in a shade of gray? Well
Version 12 now incorporates this much requested feature.

v| Active | [E] - Find

Carey . . 0

: P — One of the cool new features in version 12 is

B/302011 1 &M162011 1 §22011 1 BM22011 1 the ab111ty to color code your dlspatches.
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G | R This is done by setting a color to each of

o ;,';Eg;ﬂ R your priorities. With the amount of colors

the possibilities are almost limitless for

setting up color coding.

To set this up you will need to choose the
dispatch pull down menu and then choose
Enter Priorities. This will show you a list of
Agreement Zone your current priorities, with the ability to
=] edit and create new. When editing, or

creating a new priority, you have a pull
FOLLOW down menu to choose from a long list of
Customer FO EE[F{MHL Invoice different colors and shades.
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NEW D3
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Dispatch List
Tech Hours Report
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Enter Tachnicians
Setup Dispatch Boards
Setup Service Request Codas
Setup Priorities

Setup Dispatch Types

The new dashboard flow
charts and reporting links
will make it easy for new
users to learn the flow of
the ESC software as well as
provide them with links to
the most common reports
and activities for each
module of the software.

Experienced users will like
this area of the program
also since you can click on
any box in the flow chart to
take you directly to that
particular screen.



NEVDspatch Email Notifications

You can now use ESC to send an email notification
to your customers whenever a dispatch’s status is
changed and even customize the email message
that they receive.

Our technician is on route to your location!

pr g & By A | B Table | &b Insert ~[[100% ~

b
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This email is to notify you that [DB:Employee Nam

This new feature is easy to use but does require the installation of the ESC Connection
Server software. If you are using one of the ESC mobile modules, you already have this
software installed and can you this feature immediately. To quickly set it up:

1. Go into Dispatch | Enter Status Codes and determine which status codes you want to
use.

2. Once you've decided on which status codes to use, double click on one of the status
codes then click the Notification tab.

3. Enter a subject and body for the message. You can use the “Insert” button to insert
merge codes into the body. The merge codes will automatically pull data from the
database and fill it into the message when you send it.



enaor Price Comparing

ESC now provides you with the ability to compare
vendors when it is time to order inventory items.

When ordering parts directly from the Dispatch Entry screen you will see a Browse button:
this will display comparative information so that you may choose which vendor your parts
will be purchased from.

. ® Order Parts

WH Oty | Total Oty | Quantity

In the Purchase Order Entry screen, the
compare button will also provide you
with pricing information from your
various vendors. This is a handy tool
that can help to save you money.

Freferred | “Wendor Part Mumber

[] Oider Placed  [] Billed

1.00 o.o0




P/ Commission Tracking

SPIFF tracking is done by assigning an amount or percentage to a part or billing code.
Then, when these are used on sales invoices, the assigned sales person will get the spiff
which can be tracked using the commission report.

Enter Billing Codes

Commission Code Code MAT Active

Description Miscellaneous Materials

Type
- Rate (Price) 0.00
Sales A

Income Account

Active Cost Debit Accourt 401000 Cost of Goods Sold
Cost Credit Account 121000 Inventony

Amount From Amount To Percent [7] Post To History

0 ) [ Mon Taxable
':'{” Base Cost 0.00 Spiff Method Percent of Price
= Overhead % 0.00 Spiff Value [10.00]

1501 0. —

For commission tracking, create the commission code, assign it to your techs in the Enter
Technician’s screen and whenever they are assigned to an invoice, you will be able to run a
commission report for them.

The commission report can be found under: Sales=>Reports=>Commission Report.



Loolbar Customization

i) Configure Activities Toobar

Balance Ower 30 Over B0 Olwer 90

Configure Activities Toolbar [¥]

On Toolbar [con Only

When you use ESC Version 12 for the first time, you ? E:HT[,,LH,

will get the “Configure Activities Toolbar” prompt & Qusity

to remind you that you can customize the buttons LRl
that you see in the toolbar. The new configurable '
toolbar allows users to display additional buttons
that they commonly use by either a small icon or

with it’s full descriptive name.

O O
O O
O O

Un-checking the “On Toolbar” checkbox will
remove a button for further customization.




inventory Contro

ESC can now be configured to prevent the
selling of inventory items if the quantity
reaches zero. This prevents negative
quantities in your inventory. To turn this
feature on, go to Company—>System Setup
and click on the Inventory tab.

[—
Error saving 25

@%% Error selling part 000014P:
‘S Tried to remove 4,00 of part 000014P from inventory. There is

insufficient quantity in stock,

You can now change a part number to a
different one! To do this, bring up the part
in Inventory Entry and then overtype the
part number with the new one and then
save the change.
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Part Type | Siock

Recalc

Description
Teple 48"

[ Part is inactive
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The “Enter Equipment” screen
has now been moved to its
own tab in the Customer Entry
screen.

Gustomer

‘endors Inwentory Help

The Manual Service History
screen has also been moved to
it's own tab in the Customer
Entry screen. By consolidating

[ Reauie Purchase Order these 2 important screens into
Datshdded | the customer entry screen, this
will provide user with much
easier access to data without
having to switch to different
module screens.

Credit ratings can now be color coded and used as an alert to prevent
dispatches from being created for specific customers. Once assigned to
a customer, the credit rating color coding will be visible within the
Dispatch Entry and Qualifications screens. The best part about this
feature is that you can prevent a dispatch from being created based
upon specific credit ratings assigned to customers!




SPLIT SCREEN VIEW
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ESC now has the ability to divide the screen amongst various modules.

Click on the tab for that screen and drag it to the side of the program to divide
your screen in two.
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Unassigned Serv Agr - \ 3 Wik * || Customer Coughlin,Michael 0000022 E 0000022 Location 00007 Air Care Systems
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Department 01 Residential Install Contract Amourt 0.00
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Cal= = -~
Saturday  Calls)| Thursday Calls) Sales Person Original Cortract 09
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PUurchase Orders

Create Bill

Imvoice Mumber

The date of Accounts Payable bills can now be
changed when posting to QuickBooks or PeachTree.

Date

1 September, 2011 k

S5un Mon Tue Wed Thu Fri Sat
280029 30 AN 1 2 3
4 5 i} 7 B[ 9] 10
11 12 13 14 15 16 17
15 19 20 21 22 23 24

4 Shipping Methods - -
[ AddMNew [ Edit | X Delete | @

You may now add additional |
shipping methods for purchase |ewm

orders. Go to: -
Vendor->Enter Shipping Methods. |

Pickup
Pigeon
PonyExprss

Snail Mail

You can no longer delete a purchase order once items
have been received from it. This prevents accidental
deletions of active purchase orders.
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yervice Agreements

>  You must now click on the “Add New” button in order to enter a new Service Agreement. The
agreement will be assigned a number from the new agreement counter, which can be found and set in
Company | System Setup | Agreements. You can also add your own number if needed.

> A new feature labeled “Order Parts for Posted Dispatches” - found under the Agreements menu -
generates a list in the Order Parts screen for all inventory parts posted to dispatches from the Service
Agreements module.

Customer Potter, Hamy 0000062

Harmy Potter
4 Privat Drive
Fort Myers FL 33507

4 Estimate

Fill Invoice Schedule =

E 0000062  Location 00001 Hamy Potter

Harmy Potter
4 Privat Drive
Fort Myers FL 33507

e |6 Usage | 7 Documerts |

Description Amount  Print

50.00

Guantity
Billing Maonthly Agreement For 1.00

Location Address

Hamy Potter
4 Privat Drive
Fort Myers FL 33907

50.00 Billing Monthly Agreement For

In the Invoice Tab, the
“With Dispatch” option is
now called “On Dispatch”
in the Month to Post
column.

Now the invoice items will
be added to the dispatch,
so that you may create an
invoice that encompasses
the agreement items and
any other items/costs
accumulated on  that
dispatch.
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ddated QuickBooks/Peachtree
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Connect ~ Connect .
The following ESC vendors do not have a The following QuickBooks vendors do not
~  Match Chart Of match in QuickBooks: have a match in ESC:

Accounts

How do you wish to connect to QuickBooks?
Match Chart Of N
Accounts (O)Connect directly to QuickBooks

Contrel directly connects to QuickE:

Match Terms ly suggested if you are usin

« Maich Terms

(S)Connect through the Accoun

Electronic Service C

the Accounting 5

running QuickBe
Import Parts are running mult

Import Parts
Synchrenize Employees Synchronize Employees

Firish Finish

Add &ll Remaining
C do
5 N

Redesigned integration wizards screens now also have the ability to add remaining records
when once side has been completely matched up. This eliminates having to manually add
each record one at a time. This feature is built into Vendors Customers and employees
integration screens.



Cys

-

Dashboard QERBEGILGIE EDE  Invoice

Tax Code

Labor Rate

Primary | C B33 ore Extension | Salutation Job title

I

We added the ability to delegate tasks to specific emails on a customer location basis. From within the
location tab, you can select for each email address how you want to handle their email tasks:

*Blank: No emails will be sent to this contact.
ol Emails in from every module will be sent to this contact.
*General: Emails from non-financial modules will be sent to this contact like mail merges.

*Billing: Emails from financial modules (sales, statements, etc.) will be sent to this contact.



dectronic Dispatching

assign an unlimited number of technicians to the

t has been moved from Dispatch | Reports

t the Dispatch menu; it w called “Search for Dispatch”.

ay dispatch view now only displays 7 days back or forward. This
s the loading time of this display.

possible to make Travel Time billable in ESC. This can be done
through System Setup | Dispatch. This option affects the ‘Reg Hours’
value in Sales Invoicing.

> New .Net Framework coding allows the dispatch board to improved
features.



and Accounting Updates

under Sales called Sales Item Summary. This report will
Ny many inventory parts, billing codes or history codes
e range.

to the Quotes screen that only appears if the

QuickBooks Sales Rep” field will appear in Enter Technicians if

oks is enabled. If you manually enter the Sales Reps initials from

0oks into this field, then the Sales Person field will then carry over with
ice information.

ow enter multiple line deposits. Go to Banking—=> Account
Register=>New—> Deposit. (ESC Accounting Module Only)

> You can also backload data from any screen into a specific period without

affecting financials. This is enabled in Company->System
Setup-> Accounting—> “Select Backload Period”. (ESC Accounting Module Only)



VMiscellaneous Updates

 accepting credit cards through Merchant Warehouse -
ed in Company | System Setup | Integrations. You must
Warehouse to be able to use this capability.

1 from the Manufacturer tab, to the Vendor tab.

you are integrated with QuickBooks or
ere manually.

w attach document to employees.

avigation pane has been redesigned and can now be reached from only

The Sales Trend panel of the Dashboard now shows the last 12 months of sales
- revenue instead of the calendar year.



ESCG Mobile Updates

h” feature that allows you to view other tech’s calls and reassign the as
en synced to mobile and are in “Pending” status.

stomer information without creating a dispatch.

Android devices can now be used for navigation rather

erchant Warehouse integration for credit card authorizations. You can get
readers on Android and iPhone\ iPad.

apps now enforce ESC security on editing\ viewing attached documents. If
r does not have the permission to “Edit Attached Documents” in ESC then they

able to view the documents in the mobile apps.

»Color coding on dispatches (based on priorities) is visible on the mobile app.

~ >Edit equipment - including custom fields. Changes appear in ESC when dispatch is
completed. Editing a piece of equipment automatically attaches it to the dispatch.

»Labor hours that a tech accumulates now shows on the mobile app.

> It is possible to block techs from changing their times from the connection server settings.



1tinued ltems

C with QuickBooks 2008 and higher versions.

Peachtree 2011 and 2012.

ws 6.5 Mobile PDA Client will not be supported in version 12.

ile Web browser based module has been discontinued in

ile integration is no longer supported in version 12.



